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Dear Member of Parliament, 

 

Re: Coronavirus Business Interruption Loan scheme 

 

As you will no doubt be aware, the UK government’s Coronavirus Business Interruption Loan 

(CBIL) scheme allows businesses experiencing financial difficulties as a result of the Covid-

19 outbreak to access loans, overdrafts, and invoice and asset finance of up to £5 million over 

a six-year period from accredited lenders. Since its launch on Monday 23 March, accredited 

banks and other lenders have worked tirelessly to deliver the scheme as set out by HM 

Treasury and the British Business Bank and have so far approved facilities worth nearly £300 

million, helping support small and medium-sized enterprises across the country.  

 

Following feedback from businesses and lenders, it became clear that some aspects of the 

CBIL scheme were not working as well as had been intended. Successful delivery requires a 

spirit of collaboration between the private and public sectors, not least to work through issues 

that inevitably arise when mobilising such an extensive initiative through bank and government 

systems that are being reengineered in real time given they were not designed for this purpose. 

Accordingly, the Chancellor of the Exchequer, Rishi Sunak, outlined the following changes to 

the scheme on Friday 3 April, to come into effect from today. 

 

• Any viable SME with turnover of under £45 million per year will now be able to access a 

CBIL straightaway, even when it would otherwise qualify for finance on normal commercial 

terms. This marks a change from the previous rules, which obliged lenders to assess each 

application on commercial terms first and offer finance on this basis if possible. 

 

• For loans under £25,000, assessing the viability of applicants will be made easier to allow 

monies to be released more quickly.  

 

• Personal guarantees for loans under £250,000 cannot be sought, following the approach 

of lenders that had already voluntarily removed this requirement of normal lending practice. 

For loans over this amount, personal guarantees will be limited to no more than 20 per 

cent of the outstanding debt after other security has been realised.  

 

• Businesses applying for facilities of over £250,000 under the CBIL scheme previously had 

to be assessed by lenders to establish that they lacked sufficient collateral to qualify for 

credit on normal commercial terms. This has now been removed as a requirement, though 

lenders may still ask for this in line with their own credit policy when lending large sums of 

money. 

 



As was previously the case, the revised CBIL scheme will not allow a primary residency to be 

taken as a personal guarantee for loans over £250,000 and there will still be no interest or 

fees for the first 12 months on loans of any size. The government will continue to guarantee 

80 per cent of the losses that lenders may incur, which means that where there is a loss to the 

government, there is always a loss to the lender. Firms have been asked to ensure interest 

rates offered to businesses under the scheme are reasonable. Those wishing to access a 

CBIL should speak to an accredited lender while understanding that, even under the new rules, 

borrowers remain 100 per cent liable for the full loan amount. The scheme is expected to run 

for an initial six-month period. 

The Chancellor also announced a new Coronavirus Large Business Interruption Loan (CLBIL) 

scheme, which will ensure that more firms are able to benefit from government-backed support 

during this difficult time. It will provide a government guarantee of 80 per cent to enable banks 

to make loans of up to £25 million to firms with an annual turnover of between £45 million and 

£500 million, giving them the confidence to lend to more businesses impacted by Covid-19. 

CLBILs will be offered at commercial rates of interest, and the government will announce 

further details of the scheme later this month. 

You will no doubt understand that call centres, which are often the first point of contact for 

customers when accessing new financial products, are under particular pressure at the 

moment, with both increases in call volumes and shortages of staff. While customers having 

financial problems should get in touch with their lender as soon as possible, we urge them in 

the first instance to do so online, where in many cases they can apply for finance or request a 

call back. Doing this will enable firms to prioritise vulnerable customers, who may need more 

assistance. We have created a dedicated webpage (www.ukfinance.org.uk/covid-19) that 

outlines all the support available to customers and businesses at this time. 

The banking and finance sector hopes that the revised CBIL scheme—and in due course the 

CLBIL scheme—will help even more businesses across the UK faced with the difficult 

consequences of the Covid-19 outbreak. Firms are committed to helping your constituents—

their customers—during this time of crisis and have offered an unprecedented set of support 

measures across mortgages, overdrafts and loans.

Please do not hesitate to get in touch if you have any questions. In the meantime, I hope that 

you will be able to relay this information to your constituents as appropriate.  

Kind regards, 

Stephen Jones 

CEO 

http://www.ukfinance.org.uk/covid-19
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